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Sanitation workers have been the cleaning of sewer and septic tanks providing safe working conditions

foundation of the sanitation and provides legal framework for and ensuring welfare of the
improvement story of urban India. rehabilitation of manual sanitation workers, as they
scavengers. The Prohibition of continue providing essential
Sanitationsector and various Employment as Manual Scavengerservices, despite mounting risks to
services provided under it are & their RehabilitatiorRules, 2013  their health and safety. The ULBs
hazardous in nature some are and Solid Waste Management are a critical stakeholder
moderately hazardous while many Rules 2016, mandate the responsible for ensuring health,
of them are extremely hazardous. employers to provide safety and dignity of all sanitation

The working environment puts protectivegears and safety devicesworkers.

sanitation workers to a wide range to the employees. In 2019,

of health risks and diseases due to Ministry of Housing and Urban The current edition of Swachh
exposure to harmful pathogens,  Affairs MoHUA issued an advisory Surveksha2021has also
chemicals and sharp objects. to all states for establishing an emphasized on improving the
Consequently, there is an urgent Emergency Response Sanitation safety of sanitation workers. This
need to ensure safety aftbimane Unit (ERSU) in all cities/ Urban reckoner guides the ULBs to

working condition in all aspects Local Bodies (ULBs) with an ensure safety and dignity of

and activities of sanitation. objective to systemize human sanitation workers engaged in their
entry into sewer/ septic tank respective cities/ jurisdictions.

Under various legislations, ULBs through organization of a

are responsible for ensuring a safe professional, well trained, MoHUAwould like to acknowledge

working environment for the motivated and appropriately the contribution of Urban

sanitation workers. Prohibition of equipped establishment. Management Centre in developing

Employment as Manual Scavengers the ready reckoner.

& their RehabilitatiorAct,2013 The COVIR9 pandemic brings
has banned hazardous manual back the focus on importance of
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CPHEE®QCentral Public Health and Environmental
Engineeringrganisation

CT¢ Community Toilet

DA¥NULMc¢ DeendayaAntodayaYojana National
Urban Livelihoods Mission

EPRO YL 28SS3aQ t NPOARSY(U CdzyR
ERSW Emergency Response Sanitation Unit

IECc Information, Education and Communication

FCc Finance commission

FSSM, Fecal Sludge and Septage Management

FSTR, Fecal Sludge Treatment Plant

MoHUAC¢ Ministry of Housing and Urban Affairs

MoEFCGE Ministry of Environment, Forests and Climate
Change

NSDC, National Skill Developme@ouncil

List of abbreviations

PPE; Personal Protective Equipment
pPSER, Private Sewage Entry Professional
PSSQ Private Sanitation Servié@rganisation
PTc Public Toilet

QPc¢ Qualification Pack

RPLg Recognition of prior learning

RSA; Responsible Sanitation Authority
SBMc Swachh Bharat Mission

SER; Sewage Entry Professional

SOR; Standard Operating Procedure

STR; Sewage TreatmerRlant

SWMc SolidwasteManagement

U-LEARN Urban Livelihood4earning and Resource Network
ULBg Urban Local Body
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Need forensuring safety ofanitationworkers




1.1 Issues faced by sanitation workers

A Sanitationworkers are viewed as unclean
and stigmatized scantvalueis givento the
work they do.

A Litle or no protective equipment is
provided to them, leading to regular
accidentgesultingin fatalities

A Mismatch between high occupational
hazards and low skill level of sanitation
workforce

A Little support for rehabilitation and self-
employment

A Unfairanduntimelypayment of wages

A Lackof financialand socialsafetycoverage
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1.1 Issues faced by sanitation workers

A Poor contractual mechanismsand lack
of SOP# localgovernments

A Lackof awarenessand sensitivity for
sanitation ¢ 2 NJ Ssdfit among
serviceseekers

A No provision of insurance considering
the hazardous nature of sanitation

work

A No provision of periodic health check
ups

A Lackof facilitiesto maintain hygiene
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Sanitationworkers regularly deal with hazardouswaste and sometimes,enter high-risk confined spaceslike sewersand
septictanks, for cleaningand maintainingthe vast sanitationinfrastructure Theworking environmentexposeshem to a
wide rangeof healthrisksanddiseaseslue to harmful pathogenschemicalsand sharpobjects

Annual deaths per 1000 population

10 -
8 Mean age of sanitation workers
who have died

6 70 68.3
65

4
60 58

2 99

0 20

SafaiKaramcharis General Population Safaikaramcharis General Population

Source: Salve PradedpafaiKaramcharign vicious cycle: A
Source: KamaleshkumarK & Murali, Lokesh & Prabhakaran, V & study in the perspective of castdpril2017
AnandhakumarG. (2016). Analyzing manual scavenging death rate
over a critical circumstances and methods to ensure safety.
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1.3 Recent media reports on sanitatign2 NJ| idid Q

In India, a sanitation worker dies every 5
days. Here's how to change that.

Rebecca Root

Nater & Sanitation | | Glolal Healin | | The Max Foundation | [ Watestid | [ WHO

Two sanitation workers 1n Odisha
choke to death 1n manhole

In a tragic incident, two sanitation workers of a family died of suffocation
while cleaning a sewer line of Public Health Engineering Organisation ar
IRC village on Wednesday:.

& f <]

rublished: 18th May 2017 06:27 AM Last Updated: 18th May 2017 06:27 AM

—~ .

‘Stigmatised, ostracised": Sanitation workers
in Tamil Nadu battle COVID-19

In recent days, many sanitation workers have tested positive for COVID-19 in Tamil Nadu.
With contract jobs and no pay during recovery, the workers battle societal stigma and
ostracisation.

Odisha: Sanitation worker dies of
asphyxiation after entering septic
tank

The deceased, SK Muna was suffocated to death after he entered the septic

tank at the house of one SK Anis of the village

@ f <

Published: 02nd june 2020 09:44¢ AM Last Updated: 02nd June 2020 09:44 AM

Coronavirus: Sanitation Worker Forced to Drink
Disinfectant in UP’s Rampur, Dies

The incident took place after the victim mistakenly sprayed the disinfectant on a man, who then, along with
his aides, allegedly inserted the sanitising machine's pipe into the the sanitation worker's mouth, forcing
" him to drink the disinfectant.

Sweeper faints, dies after fogging in Uttar
Pradesh

Four Covid-19 patients have died in Uttar Pradesh so far while 343 people have tested positive

|
, IEEEEEERastava in Lucknow

Deaths o 533 am . updated 9.0430, 233 AM amin read
et
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Types of sanitation workers and risks associated with them




2.1 Typesof sanitation workers

Types of sanitation workers in liquid waste management

7. Street Sweeper 8. Institutional Waste Collector (Hospitals And Quar&eimee3 9. Domestic Waste Collector 10. Informal Waste Picker
11. Worker At Waste Processing Facility

MoHUA Ensuring safety of sanitation workew ready reckoner for ULBs 12



2.2 Occupational risks and hazards

2. Risk okchemical hazarddue

3. Risk ofmicrobial
to harmful gases that may be h d
present (ammonia, sulphur dioxide, ''aZardss the waste has a

1. Disease burden

Asthma, cholera, typhoid,
hepatitis, polio, trauma,

2o ) S PV carbon monoxide). It can cause high concentration of fungi and
S T T ’ workers to lose consciousness or ~ Pacteria

die
4. Risk of getting 5. They come into direct/close
musculoskeletal disorders ~ contact withfecalmatter 7. Injuries and infections
dueto excessivenanual caused by sharp objects such as

labour, lifting of heavy weight _ _
and working long hours in 6. They work irconfined

detrimental postures and often dangerouspaces

razors, syringes or broken glass

Sanitation workers who are not protected by adequate health and safety measures
risk injury, infection, disease, mental health issues, and
death
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2.2 Occupational risks and hazards

Category of sanitation workers

Streetsweeper/ | Domestic Wastel CT/PTcleaner, Open drain Septic tank de | Treatment plant
Informal Waste collector/ latrine cleaners cleaner sludger/sewer workers
Picker Institutional network
Waste Collector maintenance

v v
v

Musculoskeletal disorders \/ \/ \/

Respiratory problems

Gastrointestinal problems

v
Dermatological problems \/ \/ \/
v

SLLSHSIKS

v
v
v
v

Biological hazards \/ \/

<

Electrical hazards

<
<

Chemical hazards

<

v v
Mechanical hazards \/ \/ \/ \/
v

Injuries due to trips and \/
falls, especially in
confined spaces

Note: Manual cleaning of sewers and septic tanks is banned barring exceptions. While the risks and hazards associate@witamag are same as
mechanical, the intensity of them is very high, whitaly leado death of sanitation workers.
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Legislations and guidelines




3. Legislations anguidelines

Legislations

Legal provisions

Guidelines / Advisory

Prohibition of Employment as Manual Scavengers &
Rehabilitation Act and Rules2013

SWM Rules 2016

SBM Guidelines 2014 and Swach8urveksharGuidelines
AMRUT2015

Central Public Health and Environmental Engineering
Organization (CPHEEO)

Emergency Response Sanitation U2i019

COVID related Guidelines 20@00HUA

DAY NULM & SBM Convergence Guidelines, 2018
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3.1 Legislation Prohibition of Employment as Manual Scavengershir RehabilitationAct, 2013

dzl K2 NA G &

Wh2 LISNARA2YS>X f20FfF |
Of SFyAy3a 27

Provisions related to safety of sanitation workers:
A ULB to conduct survey to identify any person engaged or employed in manual scavenging within its jurisdiction.

A Rehabilitation of the identified persons in the survey, as prescribed:

i. Person shall be given a photo ID, with details of his fameiiyendentsand ane-time cash assistance

ii.  Children entitled to education as per relevant state or central scheme.

iii. Allotted residential plot and financial assistance for house construction.

iv. One person from that family to be provided livelihood skill training

v. Provide subsidy or concessional loans for taking up alternative occupation on a sustainable basis.
vi. Provided legal and programmatic assistance as the State or Central Government may notify.

A Use of appropriate technological appliances for cleaning of sewers, septic tanks and other spaces to eliminate the reaélfbiandling of excreta in the
process of cleaning.

A Provision of the 44 items of protectivegear and safety devicesnentioned in the Rule 4 d¢¥rohibition of Employment as Manual Scavengers & their
RehabilitatiorRules, 2013) by the employer to the employee engaged for cleaning of sewers and safety tank.

A Following of safety precautionbefore a person is engaged in the cleaning of sewer or a septic tank:

i.  There shall be a minimum of three employees present all the time, one of whom shall be a supervisor.

ii. The atmosphere within the confined space shall be tested for oxygen deficiency and toxic and combustible gases.

iii. Before starting the cleaning, it is determined if the sewer serves any industries nearby to anticipate any hazardous edrti@gphay be encountered.

A Life Insurance policy of at least Rs. 10 lakh for the person assigned for cleaning of sewer and septigtankisim for which shall be paid by the employer

Refer- https://rb.qy/e9uilhi

MoHUA Ensuring safety of sanitation workew ready reckoner for ULBs 17



3.2 Legislation Bolid Waste Management Rules, 2016

The Union Ministry of Environment, Forests and Climate ChangefCenotified Solid Waste Management Rules (SWM), 20,

MINISTRY OF ENVIRONMENT, FOREST AND CLIMATE CHANGE
NOTIFICATION
New Delhi, the 8th April, 2016

5.0. 1357(E).—Whereas the draft of the Solid Waste Management Rules, 2015 were published under the
notification of the Government of India in the Ministry of Environment, Forest and Climate Change number G.5.R. 451
(E), dated the 3 June, 2015 in the Gazette of India, part II, Section3, sub- section (i) of the same date inviting objections
or suggestions from the persons likely to be affected thereby, before the expiry of the period of sixty days from the
publication of the said notification on the Solid Waste Management Rules, 2015 in supersession of the Municipal Solid
Waste (Management and Handling) Rules, 2000;

And whereas, copies of the said Gazette were made available to the public on the 3™ June, 2015:;

And whereas, the objections or comments received within the stipulated period were duly considered by the
Central Government;

Now, therefore, in exercise of the powers conferred by sections 3, 6 and 25 of the Environment (Protection) Act,
1986 (29 of 1986) and in supersession of the Municipal Solid Waste (Management and Handling) Rules, 2000, except as
respect things done or omitted to be done before such supersession, the Central Government hereby makes the following
rules for management of Solid Waste, namely:-

Clause 15 . Duties and responsibilities of local authorities

(zd) ensure that the operator of a faciliprovides personal protection equipmenincluding uniform, fluorescent jacket,
hand gloves, raincoats, approprid@otwearand masks to all workers handling solid waste and the same are used by the
workforce

Refer- https://rb.qy/eburzv
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3.3 Guidelines[Central Public Health and Environmental Engineeridgyganisation(CPHEEO)

Chapter 9: Occupational Health Hazards And Safety Measures
Personal Protection Protective Devices
TR T
1 Head Protection Hard hats
MANUAL ON SEWERAGE
2 Face and Eye protection Goggles, face shields, protective AND SEWAGE TREATMENT SYSTEMS
creams
PART B: OPERATION AND MAINTENANCE
3 Hands and lower arms Protective sleeves, gloves, finger FIRST EDITION
pads
MINISTRY OF URBAN DEVELOPMENT, NEW DELHI
4 Body Diver suit/ aprons http://moud.gov.in
CENTRAL PUBLIC HEALTH AND
5 LegS and feet Shoes ENVIRONMENTAL ENGINEERING ORGANIZATION
6 Ear protection Earpads/ earplugs IN COLLABORATION WITH
7 Respiratory protection Mask e
j fca’
CPHEEO manual prescribes using protective devices. It also mentions use of safety belt,
portable ventilators, safety fences and safety signs wherever required. JAPAN INTERNATIONAL COOPERATION AGENCY
NOVEMBER 2013

Refer- https://bit.ly/2DtxRPN
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3.3 Guidelines]CPHEEO

IS 11972, CPHEEO manual and SOP releas4¢oHlyAemphasize on using mechanical sewer cleaning equipment for O&M of wastewate

infrastructure

A When itis beyond the capability of machines — Sty o Sruing s Bs Mt
trained sanitation workers, properly equipped and
authorized should only be employed under
supervision of designated authority

Standard Operating Procedure (SOP)
A Fatal accidents among people tasked to enter septic . for :
tanks/sewers have been reported due to: Cleaning of Sewers and Septic Tanks

A Not observing laid down safety procedures
Lack of training

A

A Not wearing proper protective equipment
required

A

Lack/ absence of supervision

Cenenl Public Health and Eravinc il Engineering Organizarion (CPHEED)

Ministry of Housing and Urban Affairs
Government of India

Refer- https://rb.gy/qdt07b
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3.4 GuidelinesgEmergency Response Sanitation Unit

Section 7 of Prohibition of Employment as Manual Scavengers &
Rehabilitation Act, 2013 '~

Wb2 LISNA2YSZ 20t FdziK2NARGE& 2NJ il O
directly or indirectly any person for hazardous cleaning of a sewer or S :gwwwswm Tank

aSLIAO GlyleQ

Emergency
Response
: : : Sanitation
In the event that mechanical cleaning of sewer/septic tanks does nairk Unit (ERSU
and human entry is required, it should be done through an Emergency ni ( )

Response Sanitation Unit (ERSU) An Advisory

MoHUAIssued a notification in 2019 to set up ERSUs

The notifications asks ULBs to:

1. Setup ERSUs

2. Undertake IEC campaign to educate employers and citizens about
provision ofProhibition of Employment as Manual Scavengers & their
Rehabilitation Act2013 and hazardous cleaning of sewers and septic

2oat H Central Public Health
tanks Ministry of Hou§|ng I ot
and Urban Affairs Engineering Organisation

Promotemechanisedtleaning
Issue directions to file FIR against employers in cases of hazardous
cleaning of sewer/septic tanks

Govt of India

Hw

Refer- https://rb.gy/ttyaal
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3.5Guidelines|SBM and DAYULM Convergence Guidelines

CENTER SBM and NULM Mission Directorates to issue convergence guidelines

SBM State Mission Directorate and NULM - State Mission Management
— Unit to issue state level convergence guidelines and oversee
implementation of convergence models

= ULBs and NULM — CMMU to implement convergence models at the
city level — form ClIGs of marginalised persons through Community
Organizers and Resource Organizations.

= ULBs to appoint SHG members as ‘Swachhagrahi’s’

= (City Livelihoods Centers — to register informal workers and other
vulnerable persons and connect them to households and institutions
seeking services as well as training programs

= City Level Federations — aid in identification of ragpickers and other
marginalised persons, CLF level sanitation and waste management
committee to monitor and support ALFs sanitation and waste EMPOWERING MARGINALIZED GROUPS -

March 2018

Area Level Federations — sanitation and waste management sub-

committees to work towards achieving SBM-U outcomes
m Ministry of Housing
and Urban Affairs
o Government of India ~ T

Refer- https://nulm.gov.in/PDF/NULM_Mission/SBM_NULM_Convergence_Guidadine.
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3.6 GuidelineslCOVID 19 related guidelines ibyoHUA

ASanitation workers in India are particularly vulnerable to water and

sanitation related risks anare at the frontline of the essential services g
including sanitation, solid waste management, etc. Therefore, their safety m—
and welfare must be accorded highest priorityllyBs and other urban
utilities. Proper PPE gear to be provided and their use should be
encouraged. ADVISORY ON
APersonaI protective equipment (PPE) includes protective outerwear, gloves, SAFE MANAGEMENT OF WATER SUPPLY AND
boots, Iongsleeved gown, goggles or a face shield, and a mask. SANITATION SERVICES DURING COVID-19 CRISIS

CENTRAL PUBLIC HEALTH AND ENYIRONMENTAL ENGINEERING ORGANISATION

_ MINISTRY OF HOUSING AND URBAN AFFAIRS
Refer- http://mohua.gov.in/pdf/5edf84915e23aCOVID%2019%20 GOVERNMENT OF INDIA

%20Advisory%200n%20Water%20and%20Sanitation%20Services. pdf Agril 2020
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What should ULBs do for safety of sanitation workers?




4. What should ULBs do for safety of sanitation workers?

Regulation of sanitation
work

4.1 Enumeration of
sanitation workers

4.2 Empanelment of
private service providers

4.3 Adoption of standard
operating procedures

4.4 Mechanization of
sanitation work

4 5Prohibition of manual
scavenging

4.6 Settingup an ERSU

Training
4.7 Training of sanitation
workers

4.8 Capacity building of
ULB staff

Provision of entitlements

4.9 Service level benefits
for sanitation workers

4.10Health and safety of
sanitation workers

4.11Social security
benefits for sanitation
workers and their families

Enablers

4.12Grievance redressal
system for sanitation
workers

4.13Sensitizing citizens

4.14Recognition of
sanitation workers

MoHUA
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What should ULBs do for safety of sanitation workers?

A. Regulation of sanitation work



4.1 Enumeration of sanitation workers

ULB should maintain records of all sanitation workers engaged in their jurisdiction either directly or via contractors @gethgnformally.

a. Need of enumeration

c. Information to be captured in the survey

The first step is to know how many sanitation workers* are currently

engaged in the city. ULB should conduct survey of all sanitation workers and N€ Survey form should ask for the following information from

assess extent of linkage to government schemes. Following the survey, all the sanitation workers
workers should be registered with the ULB. ) )
Registering sanitation workers engaged in performing sanitation jobs in the - Pérsonal details

city will aid the ULBs in planning for PPE provisidrat type of PPEs that _ Name address, information about dependents
should be provided to each sanitation worker category, the sizes and ii. Details about the sanitation work _ _
numbers of each PPE to be provided, replenishment of PPEs plan etc. . Typesof sanitation jobs done, wage received, modality of

engagement etc.
iii. Aadhar card to eliminate arguplicacyin the registration
process

b. How can the survey be carried out? iv. Access to social security schemes
a. Access to health careAyushman Bharat/ State specific
health card

In order to carry out the survey and registration process, ULBs can reach out
to sanitation workerdy either their own sanitation staff or by engaging:
NULM teams stationed at the state departments
A Selthelp groups/ common interest groups formed under NULM
program in their cities
A Local organizations working with sanitation workers

b. Access to insuranagPM/ Atal Pension Yojana

C. Access to other social security schemd&adhan Mantri
JanDhanYojana

v. Membership of any SHG

* Sanitation workers include workers engaged across the solid and liquid waste Refer annexure B for sanitation workers survey form
management value chains.

MoHUA Ensuring safety of sanitation workew ready reckoner for ULBs
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4.2 Empanelment of private service providers

All sanitation work should be regulated by the ULB or through agencies empaneled by the ULB. For empanelment, followinghsidpsoe followed:

Annexure 4: Application Form for the License of Gollection,
Transportation and Disposal of Septage in Telangana

1. Marme ol the Applicart: Mubds,

1. Publish notice asking all private contractors to register/empanel with the
ULB

The ULB should issue a public notice asking all private contractors engaged in desludjyin
septic tanks and emptying of soak pits to register themselves with the ULB. Such
registration is mandatory for carrying out operations in the city. Unregistered contractors| = v R
should be penalized. st o

Refer¢ Model Contract for desludging contractors

2. ULB should issue details, terms & conditionsnapanelmenton their
portals

When empaneling contractors, ULBs should ensure that the contractor has adequate
staff and equipment for carrying out the work. ULB should specify the validity of

registration of private contractors upon empanelment and contractors should re
register after the specified period.

10. Delals & Wericle (Madel, Ty Capa
Dscharging Arangesment (relevan! Do

acily, Leakpracl, Odour, Spll-peoal, having proper VacsuumSustian and
cumeant Frool may ba enclosed]

11. Pracessing Fes lof Licsnse. AS. 1000 (Nafwalurdable)

Bank;

colurn 110 17 ara frue ta tha bast o rry knowladge and balist,

3: Training for desludging and emptying of septic tanks and soak pits

The ULB should ensure that all staff engaged by them directly or through private
contractors is adequately trained in standard operating procedures and safety related
aspects.

(0w OF ACCUMENTE BHACTED. turymmes o n s 00 o 3 1 1 1 [ 1= —

Referc 1. Participant handbook fatesludgers
https://umcasia.org/assets/Handbook-for-Desludging-Operator-English.pdf
2. Training handbook on PPEs
https://umcasia.org/assets/Trainingf-sanitationworkerson-use-of-PPEs.pdf Source: FSSM Policy Telangana
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https://umcasia.org/assets/Handbook-for-Desludging-Operator-English.pdf
https://umcasia.org/assets/Training-of-sanitation-workers-on-use-of-PPEs.pdf

Model clauses for any contract

To ensure safety of sanitation workers, typical contract by ULB shouldclude the following points :

a. Scope of work e. Provision of safety equipment for staff
1. Provide required equipment & devices 1. No worker will come into physical contact with the fecal sludge,
2. Useof safetydevices and equipment like gas monitor during emptying or otherwise.
3. Safe transporaind disposabf solid and liquid waste 2. Each workeshould begiven, and be wearing, safetéguipment. For
instance:
b. Provision ofcleaning equipment and vehicles I. Safety googles or glasses with side splash protection
Thecontractorwill be required to provide for, and operate ii. Dust mask that fits over nose and mouth
cleaning equipment and vehiclasdalsoprovide all the iii. Clean rubber gloves
necessary materials fanaintenance of these iv. Dedicatedbody suit
v. Footwear like gumboots or safety shoes
c. Capacity building vi. Battery operated torch
1. Orientation on their rights and entitlements 3. TheContractor also needs to provide workers access to clean water,
2. Trainingon SOPs soap, disposable paper towels, and a first aid kit in the workstation/
3. Training on use, O&M and safe disposal of PPE office.

d. Access to entitlements

1. Registration/ ID card

2. Paid leaves

3. Regular health cheelp

4. Facilitating linkage with existing schemes

Source: Format adapted from Model Bid document availablenaw.pas.org.in

MoHUA Ensuring safety of sanitation workew ready reckoner for ULBs 29



Leadingpractice

Empanelment oDesludgersn Warangal

File No HLTH-GEN/20/2016-SR AST1 HLT HOF

PROCEEDINGS OF THE COMMISSIONER (FAC) :: GREATER
WARANGAL MUNICIPAL CORPORATION

Present: Sri Shahid Masood, B.Com,
Roc.No HLTH- (-0 016 ated:27-10-2016,
After Greater Warangal Municipal Corporation (GWMC) passed a o eelcion, Tranapertation ad Gapose of sepage - Orders - sued.
resolution on FSM regulations, licenses were made mandatofgdat e '
sludge operators/truck owners.

Empanelment ofecalsludge operators was done
through open notification from GWMC forkSTPs;

Shrl. DIl Sampath

while unlicensed operators were barred and Rota oo et s
penalties were imposed on unlicensed desludging s bl ool
Operators. (GWMC) - 2016"
Further, training was provided on safe/protective desludging practices. Municipa Heaith Ofices
2 . . . Greater Warangal Municipal Corporation
service agreement has been designed for service providers. n

GWMC
vour of kind info
avour of kind informatio

)f\\\ N

Signaturegalid
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4.3 Adoption of standard operating procedures

ULBsshould adopt standardoperating proceduresfor all sanitation jobs. The ULBstaff and the sanitation workers should be trained to follow the
standardprocedureswhile performingtheir tasks

Youcanrefer to the SOFor Cleaningpf Sewersand SepticTanksand Operationand Maintenanceof Public/Communityl oiletsManualfor clearstep-
by-stepproceduredo be followed by the serviceproviders

ZAs : Ces @USAID tisAAL UMC

e R == . S N — 5. [ | O A S b e U~ f & 4§
Misistry of Housing snd Urtan Affairs
9

Standard Operating Procedure

Operation & Maintenance of
Public/Community Toilets

Second Edition: Compliant with Covid -19 Advisory

Standard Operating Procedure (SOP)
for

Cleaning of Sewers and Septic Tanks

Central Public Health and Environmental Engineering Organization (CPHEEO)

Ministry of Housing and Urban Affairs
Government of India

www.amrut.gov.in
November 2018

Refer https://bit.ly/3jkxYwu Refer- https://umcasia.org/assets/SGr-OM-of-PFCTs_English_Final_2&dlition_Spread.pdf
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4.4 Mechanization of sanitation work

A The first step towards safety in sanitation work is
elimination of risk by limiting the need of human
contact with fecal matter. ULBs should procure
machines to eliminate manual cleaning of septic tanks
and sewers

A Along with desludging, there have been numerous
innovations like Bandicoot, Sewer croc, jetting machines
for cleaning of public conveniences to reduce direct
contact of workers with fecal matter

A ULBs should consider the following selection criteria for
procurement or renting of the appropriate vehicle

Criteria for selection of appropriate vehicle

A Road widths/ condition/ terrain

A Quantity offecalsludge and septage generated

A Financial resources available

A Availability of skilled human resources to operate and
maintain the vehicles

A Atfter sale service/ skill for repair of the vehicle

A Method of desludging (will affect the number of
vehicles)

A The demand for vehicles can be calculated by calculating
the septage generation, as shown in the next page

Sourceg http://www.sanitor.in/SewerCrocandRoboticCameraSystem.html
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Leading practice

Mobilization of sanitation workers to adopt mechanization

The Dalit Indian Chamber of Commerce & Industry
(DICCI), Telangana chapter developed a road map
for transforming manual scavengers and their
dependents into entrepreneurs and at the same
time ensuring elimination of direct contact with
fecal matter.

134 Sanitation workers involved in scavenging
practices were motivated to quit manual
scavenging and instead use machinery and
equipment for providing sanitation services. With
help of DICCI, these workers prepared project
proposals, applied for cheaper loans and procured
vehicle.

With handholding and support of DICCI, these
workers participated in tendering process and
have been given contract by HMWSSB to clean
septic tank and sewer network. This is a successfullilis
model of manual scavengers turning into 1 5
entrepreneurs.
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Calculate the estimate desludging demand in the city

Mechanization of desludging acriticalcomponent toeliminate manual scavengingachULB should have adequate no. of desludging vehicles
to be able to meet the demand of septage managem&htese vehicles could be owned by the ULB or can be available through empanelled
desludgersULBscan use the following method to calculate the estimated septage generation in the city.

The ULB needs to have the 1 Calculating no. of tanks to be emptied in a day
following data for calculating the

demand A HHs toilets connected to septic tank/ cleaning cycle for HHs =

A CTs connected to septic tank/ cleaning cycles for CTs =

1. Population

2. Total households (HHSs)

3.  HHs having toilets with
septic tanks 2 Calculating no. of trucks required

4.  No. of community/ public
toilets having septic tanks

5. Septic tank cleaning cycle
for HHs (In years)

6. Septic tank cleaning cycle
for CT/PT (in days) 3 Calculating volume of septage to be treated

7. No. of working days in a
year

8. No. of trips possible per
emptying vehicle per day
(trips/day/venhicle)

A No. of tanks to be emptied in a day/ No. of trips per day=

A Average volume of HHs and CTs septic tanks * No. of tanks to be emptied in a day =

Referg FecalSludge and Septage Management: An Orientation Mobtips://scbp.niua.org/?g=content/fssrorientation-module-part-b-learningnotes
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4.5 Prohibition of Manual Scavenging

A Under the section 7 dProhibition of Employment as

Manual Scavengers & théRehabilitation AGt2013-Wb 2
person, local authority or any agency shall engage or
employ, either directly or indirectly any person for
KFETFNR2dza Of SIyAy3a 2F | &

In 2014, the Supreme Court has ordered ULBs to provide
compensation of Rs. 10 lakéachto families of all
deceased manual scavengessice 1993.

MoHUAhad issued a notification to set up ERSU (2019),
directs to fileFIR against employers in cases of
hazardous cleaning of sewer/septic tankahere
hazardous cleaning is manual cleaning without using PPE
and under no supervision).

MoHUA
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4.6 Settingup an ERSU

A Under the section 7 dProhibition of Employment as Manual Scavengersand septic tanksthereby eliminating the deaths caused by entry of

& their Rehabilitation Agt2013-Whb 2 LISNRE 2y > f 2 Ol f wodarKirgo\Bwerd and $eptit tgnis without proper PPEs & training a
agency shall engage or employ, either directly or indirectly any person nonadherence to security protocols.

F2NJ KETFNR2dz2a OCSEYyAy3 2% I as %\SI'Né] UEI%\IsthlbuldéseSt’ bﬁ”ar’? EclglsﬁJ le}itP{tLeq%oﬁ')lowing members to ensul

A The main objective of the Emergency Response Sanitation Unit (ERSUthiat only authorized sanitation workers enter sewer/ septic tank under
to provide professional, well trained, motivated and appropriately the supervision.
equipped workforce for the maintenance and management of sewers

Composition of ERSU

State/UT
Government

RSA A Responsible sanitation authoritfRSA) single authority for ensuring safe and
successful sewer/ septic tank entry

A staff for ERSU will be arranged by the RSA : a headquarter and a 24x7 response
contact number

A ERSU engages a team of Sewer Entry Professionals (SEPS)

A Professionally trained and equipped Private Sanitation Service Organizations (PSS
may also be empaneled by the ERSUs

s ERSU

PSSO

SEP/pSEP 1. Authorized entrant
2 Topman/ attendant
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What should ULBs do for safety of sanitation workers?

B. Training of sanitation workers and ULB staff



4.7 Training of sanitation workers

Training of sanitation workers is essential to ensure that they practice the safety guidelines as per standards. ULBsndlnotitdainings periodically.

1: ULBs should prepare a training calendar for sanitation workers 2: ULBs should regularly
organize training of SWs and
Both technical skills (related to safety, standard procedures and use of equipment) and soft skills ULB on various aspects of

(communication, negotiation skills etc.) are required on the job. Hence, ULBs should adopt a quarte’ly  sanitation
training calendar to enhance the capacity of sanitation workers. The training calendar will guide the JLE G

conduct training in an organized manner and enable the sanitation workers to participate in an effeciive Following standard procedures at
manner. work is critical for preventing

accidents and occupational
diseases. Thus, ULBs should

Safety r.elated Soft Skills Technical skills organize training workshops to
training help and encourage the workers to
Potential hazards, Work ethics and For all categories of sanitation workers upgrade their skill sets. ULBs may
Rules for risk etiquettes Desludgersdrain cleaners, street sweepers, deor engage NGO and local CSOs hav ng
management at to-door waste collectors, FSTP/STP operators, credible experience of working
workplace community toilet/ public toilet cleaners with and training sanitation
workers. Separate budget must be:
. - A Standard operating procedures for collection, earmarked for ensuring smooth
PPE use and Workingeffectively storage, transport, treatment and disposal of conduct of training session¥hese
maintenance with coworkers waste should also include sanitation

I —ation. health | Digital it workers engaged by contractors.
mmunization, hea igital literacy , . . : T
g Y A Best practices in respective sanitation jobs

and safety Financial literacy National skill development
Emergency planning,| Entrepreneurship corporation provides training
Components of first programmedor:
aid box 1. Certification of existing skills
2. Upgradation of skills and
certification
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4.7 Training of sanitation workers

3. Certification of existing skills througtecognition of Prior ) )‘éﬁaé;zf
Learning (RPLprogram sco | SRR Skl Development
ULBs should organize RPL training programs to promote certification of QUALIFICATIONS PACK - OCCUPATIONAL STANDARDS FOR GR

existing skills of the sanitation workers. It is usually a training prograrrbof 2

days wherein participants receive certification upon completion. Skill Couinci : S e o and Contact
for Green Jobs provides RPL training on the following sanitation jobs. - e B e BTt e
¥ { ossary of Key Terms ...
. . el OSUnitsss [P5]
A SafaIKa!’amCharl A Wastewater Treatment P|ant i ) —— . Annexjre: Nomenclature for QPs and 0S.[P27]
A WastepICker Helper >0 . " { L ' . . Assessment Criterid. ... siesnenee o [P29]
Manager Waste Management A Wastewater Treatment Plant

A Recyclable Waste Collector & Segregator Technician R

Qualifications Pack- Desludging Operator

4. Upgradation of skills and certification througisDC approved
guality packs

SECTOR: GREEN JOBS

SUB-SECTOR: Waste Management
OCCUPATION: Operation & Maintenance
REFERENCE ID: 5GJ/Q6403

ALIGNED TO: NC0Q-2015/9613.0500

ULBs should organize trainings for sanitation workers to develop new
skills. Qualification Packs approved by National Skill Development
Corporation are available for different sanitation jobs including:
Desludging operator

FSTP O&M Technician

Septic Tankechnician

SafaiKaramchari

Waste Picker

Helpers at treatment plants and community toilets

Brief Job Description: The Desludging Operator, also known as Sludge Emptier is an
individual, who is responsihle foremptying, transport and disposal of faecal sludge from
the septic tank to desludging site / Faecal Sludge Treatment Plant. He /She has to
operate pumps, suction hoses and other machinery/equipment to empty the septic
tank and appropriately dispose the sludge. Desludging Operator would further
specializes as an entrepreneur, he/she would be trained to venture into desludging
services for managing Faecal Sludge.

Personal Attributes: The Individual is expected to be physically fit and should be ahle
to work across various location/site conditions. He/ She should be self-motivated and

oA~ wWwNPE

able to produce good quality work. He/ She must have good communication skill, team
spirit, be courteous and polite. He should be efficient in working with proper planning
skills.

Visit: https://skillindia.nsdcindia.org/qpListings
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4.8 Capacity building of ULB staff

Capacity building of ULB staff is crucial so that they understand the safety measures that should be practiced and ceongriguree of the same.

ULBs should mandate its staff to take up-8oairses per quarter

SBM elearning platform has a total of 179 modules on various aspects of sanitation. Users receive certification upon coafieticses. ULBs
should make it mandatory for staff to complete minimum three number of courses per month.

Course 123: Prevention of Manual Course 208: Mainstreaming Waste
Scavenging in cities Pickers in SWM, PMC_UMC

-
-—

SBM elearning portal

Course 209: Mainstreaming Waste Course 703: Fecal Sludge Treatment 9 SERIESI 79MODULES
Pickers in SWM, PMC_UMC Plant in Devanahalli 301 LESSONBSQUIZZES

Refer¢ https://swachhbharat.azurewebsites.net/#/
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What should ULBs do for safety of sanitation workers?

C. Provision of entitlements




4.9 Service level benefits for sanitation workers

1. Provision of PPEs

A Sanitation workers should use suitable PPEs for performing their work. R¥RBsldbe procured based on the requirement for different categories
of sanitation work. Sanitation workers should be trained on the use and maintenance of PPEs so that PPEs are used effectively

A ULBs should ensure that there are changing and batHeglities wherethe workers can wear and remove PPEs and they can ensure their perso
hygiene.Lockerdor storing PPEs should also be provided.

ial ?
e Why are PPEs essential * 1.2..1 Procurement of PPEs for different

PPE safeguard health of workers by minimizing their exposure to hazards that can cause serious sanitation jobs

workplace injuries and illness.

These injuries and illnesses may result from contact with chemical, radiological, physical, o -
electrical, mechanical, or other workplace hazards. PPE include items such as gloves, safety 1.2.2 Training for sanitation workers on
glasses, safety shoes, helmets, masks or respirators, or coveralls, vests and full body suits  the use, maintenance, storage and safe

disposal of PPEs
b. Whose responsibility is to provide PPESs?

As per the Prohibition of Employment as Manual Scavengers & their RehabilAati@913, it is 7 % Eravieion o marmdies calinn
the duty of the employers, either ULB or a private agency, to provide PPEs to sanitation workeil‘S. i : o
changing facilities at the workplace

The ULBs should provide PPEs to sanitation workers engaged by them irrespective of modality of

engagement. The ULBs should also ensure that private contractors provide PPEs to the sanitation

workers engaged by them. To facilitate enforcement of Prohibition of Employment as Manual

Scavengers & their Rehabilitatidwt 2013 and smooth monitoring of private agencies, the ULB ) )

should empanel all private service providers and ascertain adoption of standard operating 1.2.4 Timely replenishment of damaged
protocols to ensure safety of sanitation workers. Please refer section xxx for empanelment PPEs

procedure.
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4.9.1 Provision of PPEs

c. Procurement of PPEs for different sanitation jobs
Each sanitation job requires protection against different set of risks and hazards. The Prohibition of Employment asdshamgarS & their

RehabilitationRules 2013, CPHEEO guidelines and advisory prescribe various PPEs. ULBs should ascertain total number of sanitatratesvorkers
each category of sanitation work and procure relevant PPE accordingly.

' N 7 X N
: y %, 7 ) R,
‘ il ‘ / il
- /£ { / /g

Nitrile Glove; m 0 ¢ Particulate Mask Cotton sun Safety Goggles with  Nitrile Gloves; Particulate Mask
in length with a nose clip hat or without strap. My ¢ AY f|Sy JilhK nose clip
" },‘. ,l”
[} i &
Comfortable shoes PVC water proof Highvisi_bility Barrier Cone & Comfortable shoes PVC water
without steel toe apron re_fleﬁtl\t/e Caution Board without steel toe proof apron
jacke
PPEs for streesweeper, informal waste picker, domestic waste collector, PPEs for CT/RlTeaner and latrine cleaner

institutional waste collector and workers at waste processing facility
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4.9.1 Provision of PPEs

c. Procurement of PPEs for different sanitation jobs

-~ A\

»
4

”i;’

[/

Thigh waders with Nitrile Gloves; Particulate Mask
attached boots My € AY |t Juthdhihdée clip
A
‘-

Safety helImet made of
polyporopyleneco-
polymer with air vent,
chin strap, headband
and sweatband

Safety goggles
with straps

Barrier Cone

PPEs for drain cleaners

‘i
it

v

.“ \ in
iy % J ing
I & Y 4 ;:t;}’

Barrier Cone & Nitrile Gloves; A Partjculate Mask
Caution Board Mo ¢ Ay S yvdth&nose clip

(T

Safety helmet made of
polyporopyleneco- Comfortable shoes
polymer with air vent, = Without steel toe
chin strap, headband
and sweatband

PVC water proof
apron

PPEs for FSTP/ STP operators
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4.9.1 Provision of PPEs

c. Procurement of PPEs for different sanitation jobs

Safety helmet made of
polyporopyleneco-polymer

e . i Nitrile Glovex,my € A f Sy :
with air vent, chin strap, Full face respirator PVC water proof apron LMYy y y
headband and sweatband
’ —J: ‘
| ’ FIRST AID KIT
Gumboots without steel toe Caution board Barrier Cone First aid kit
PPEs fodesludgergmechanical)
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4.9.1 Provision of PPEs

c. Procurement of PPEs for different sanitation jobs

Tu

Safety helmet and head lamp Breathing apparatus with modular 5APSNRA adaA G | yRitrild@exmy €
airline supply trolley system boots in length

SCBA

5w
3

[ :

| sasmen -

a Q o A
1. Barrier cone 1. Gas monitor Safety tripod set with 1. Emergency medical oxygen
2. Caution board 2. Air compressor and nylon rope ladder, body , Ir:e_susqléalipr kit
3. Search light blower harness and safety belt - First aid kit

3. Life guard pad

PPEs for sewer line cleaners
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4.9.1 Provision of PPEs

d. Training for use and maintenance of PPEs

If the PPEs are not used properly, they will be ineffective in protecting users from lik =
accidents or infections. Improper use can make the users prone to accidents and hiz g .3
work speed. To prolong the life of PPE and avoid frequent wear and tear, PPEs shd s
be cleaned and stored properly. PPE should also be safely disposed so that they d s

lead to any contamination of surrounding environment. :

Thus, it is essential that all sanitation workers are trained in the following.
How to wear PPES?

How to remove PPEsS?

52Q04& YR 52yQia 2F dzaAy3a tt9oa
How to disinfect PPEs after work?

How to store and maintain PPES?

How to safely dispose damaged PPEs?

Too oo J>0 J>o Joo Too

The Governmenof TelanganhasA 8 8 dzZSR | 3JdzA RSt Ay Sa 2y
F2NOSaé¢ Ay a tdaimdré the/sAfetyiakdBvel| being®f sanitation
workers. The guideline outlines the typeSPPE required for different categories of
sanitation workforce in a pictorial formalt details material specification and
providesan indicative list of PPE manufacturers and vendors Training of Sanitation Workers on use of
_ _ o Personal Protective Equipment
To access the advisory, please chiettgs://cdma.telangana.gov.in/1/coir/Grid.aspx
(Serial no. 40 in the circulars and proceedingg tab

Refer annexure A for PPE handbook
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4.9.1 Provision of PPEs

e. Provision of handwash stations

From a rapid assessment study conducted in June 2020, 80% of sanitation workers do not have access to handwashing grialcdteasgat
their workplace. In absence of it:

1. They are not able to maintain their personal hygiene

2. They do not have access to water and soap to clean their PPEs after work

3. Especially female sanitation workers do not have access to changing rooms after their shifts.

ULBs should ensure there are facilities of washing and changing for the sanitation workers at their woflkpgaeeshould be provisions for
lockers for workers to store their PPEs. Ut®ddmaketheseprovisionsat the musterstation/ ward officeswherethe sanitation workers
typically go to mark their attendance or certain PTs near their workplace.

Low-cost portable footoperated hand washing facility Changing facility for sanitation workers
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4.9.1 Provision of PPEs

f. Periodic replenishment of PPEs

Different PPEs last for different time duration depending on their quality, usage, maintenance etc. The ULB should megistém af PPE

distribution and ensure PPEs are periodically replenished or provided timely in case of damage, either by ULB or byployate 6LBs can
follow the advised replenishment frequency* as mentioned in the adjacent table.

PPE Frequency of replenishment
Gloves At least once in 2 months Sample estimation: Annual cost of PPE for a street sweeper
Shoes At least twice a year Quantity required per| Cost per unit| Total cost (in
Eyewear At least twice a year PPE year (in Rs.) Rs.)
Gloves 6 95 570
N95 Mask At least once in 7 days Shoes 1 200 200
Apron At least twice a year Eyewear 2 80 160
Mask 48 45 216(0
Helmet At least once a year Helmet 1 320 320
Wader suit At least once a year Total cost per worke 3424
Gumboots At least twice a year Cost per worker per month is Rs. 285

*Note: The replenishment frequency is suggestive and will
vary across various categories and models of PPEs
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Leadingpractice

PPE provision in Warangal

The Greater Warangal Municipgabrporation (GWMQ)as a total of 2754
sanitation workers. GWMC provided PPEs to all permanent and outsourced
sanitation workers instead of relying on private contractors. Additionally, they
have been successful in identifying common problems in the usage of PPEs a
have resolved them using various strategies as listed in the table below. It has§#
resulted in:

| A3K Y2NI S 2F aAlyAdlFdA2y 62N] SNE

Increased trust between administration and sanitation workers

No COVIEL9 cases reported amongst sanitation workers as of 10 Aug 20z

Challenge Solution

Disposable gloves were not | Workers were given reusable, washabl
reaching the workers timely gloves that could last 3 months

11%]

Workers were using kerchiefs | Workers were given cloth masks stitchg
instead of provided surgical by local SHGs
masks

Workers were not changing o Workers will receive 2 sets of work
of work clothes once reaching| uniforms each.
home
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4.9.2 Minimum wages for sanitation workers & EPF

o No.1501 Registered No. N. E. 930.
Minimum Wages ‘
. TRIPURA W ' GAZETTE
A The Minimum Wages Act,1948 mandates payment of %
minimum rates of wages fixed by the Government to the r———
employees engaged in the notified scheduled employments Published by Authority
by the concerned employers EXTRAORDINARY ISSUE

A All the states issue their own list of scheduled employments

: . : ) Agartala, Thursday, June 25, 2020 A. D., Asadha 4, 1942 S. E.
A States like Tripura, Bihar, Telangana, Jharkhand, Himachal _ z

PradeshGuijarat, Keralaalready have separate category of PART-I- Orders and Notifications by the Government of Tripura,
sanitation workers in their respective schedules The High Comt, Gommummnt Tramry o
A There should be a separate categoof sanitation work in GOVERNMENT OF TRIPURA
the list of schedule employments to ensure sanitation LABOUR DEPARTIENT
workers get a minimum wage No.F.87 (1)-LAB/ENF/MW/89/3212-25 Dated, Agartala the 3 June 2020.

A Once the state notifies minimum wages for sanitation
workers, ULBs should ensure igmforcement for all

workers engaged through their contractors as well In continuation of this Department's Notification Na F.87 {1)-LAB/ENF/MW/89/ 2970-83
dated 4" june,2019 and In furtherance of the aforesaid Notification, the State Government hereby revises
the Variable Dearness Allowance {VDA) on the busis of 6-nronthly uveruge Consumer Price Index Numbers
for the period of six months commencing from U1 072019 and ending on 31-12-2019 aver the previous -

« A A o . v A z manthly averags viz 4811 over #4788 average Consumer Price Index for the workers engayed in the
OYL) 2eSSaQ t NRJARS y u E,C;a,d.zy' drR* Sufui Kurmachari * in g‘r!puru as under ond d:‘r,ecu that the 1"ar!a2fcq.')eamtss

Allowance shall he payable with effect from 01-08-2020 by the smployers ta the warkers/employees

employed in the aforesaid employment os per the folfowing schedule :

NOTIFICATION

A ULBs should ensure that the benedibf EPF are extended to
the sanitation worker ager the provisions of Employees' SCHEDULE
Provident Funds Act, 1952 (19 of 1952). —

Average Calcaéry of T munimum basic Previnus | Present | Tatal miniowm rates of
Incregse of workers wages (per day) VIJA VIIA | wages [3#d+5)
CPI - i
1 F | 7 4 5 6 ‘
' |
26 | Safakarmachar Re 204.00 R 1915 | Re 111 Rs.224.00 per duy |

|
| | | J
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4.9.3 Insurance & disability support

Health insurance

Sanitation workers are exposed to
hazardous situationsn a daily basjst
makes them and their families vulnerable
to health hazards.

A ULBSs should provide for health
insurance for sanitatiorworkers

A Premium of the health insurance
should be borne by th&JLB

A sanitationworkers should be linked to
national schemes such as Jeevan Jyo:i
Yojana/ PM Suraksha Yojana

Life insurance

A Pronhibition of EmploymentasManual
Scavengerand their Rehabilitation
Act, 2013asksemployers to provide a
life Insurance policy of at least Rs. 10
lakh for the person assigned for
cleaning of sewer and septic tanks. Its
premium shall be paid by the employer

A Considering the hazardous nature of
sanitation work, sanitation workers
should be covered with life insurance

A ULBs should provide for life insurance
for sanitation workers

A Premium of the life insurance should
be borne by the ULB

Disability support

A sanitation workers are prone to
injuries and infections which may lead
to partial and permanendlisability

A ULBs should provide for compensation
through exgratia payment

MoHUA
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Leading practice

Garima Scheme in Odisha

The Government of Odisha has launched a scheme for safety and dignity of sanitation workefsSapteinber 2020. The main Components of
the scheme include the following:

. IDENTIFICATION & ENUMERATION OF CORE SANITATION WORKFORCE
@ ganma

SOCIAL SECURITY BENEFITS FOR SANITATION WORKERS & THEIR
FAMILIES

Ga I'Ima * Education grant for brighter future of « Enhancing mobility through two-
SCh'EI'I'IE fﬂl’ Safetv & Digl"l]tv Df children wheeler Support
Core Sanitation Workers
FINANCIAL & SERVICE LEVEL BENEFITS
* Special category of wages * Reduced working hours
For protection & welfare of Core Sanitation » Risk and hardship allowance * Disability support
Workers dealing with faecal matter in
toilets / septic tank/ sewer and treatment facilities * EPF and post-retirement benefit * Making alternative livelihoods accessible

SKILL DEVELOPMENT & TRAINING OF SANITATION WORKERS

SAFE WORKING CONDITIONS
* Appropriate PPEs and mechanised cleaning
« Standardised contracts for empowering sanitation workers

*« Mandatory registration of private service providers

Government of Odisha
Housing & Urban Development Department
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4.10 Health and safety of sanitation workers

What can the ULBs do to ensure the wlking of sanitation workers?

1. Provide regular heath cheekps
(At leasttwice a year and this should be frequent in
COVID19 pandemic context)

A i necessaryprovidevaccinations against
tetanus, leptospirosis fever and so on.

A Tie up with Primary Health Centers and maintain
health records for all sanitation workers

A Include sanitation workers engaged by
contractors as well

2. Mental well being to be checked

A Ensure the mental well being of workers through
periodical checkups organized by the ULBs.

Following should be examined in a health check up:

A
A

To To Do o To Do Io Do I

Examine medical history

Examine subjective symptoms and other
objective symptoms

Check height, weight, vision and hearing ability
Chest Xay examination

Blood pressure measurement

Check foanaemia

Check for liver functions

Check for lipids in blood

Check blood sugar level

Urine analysis

Electrocardiogram analysis

Refer: hitp//cpheeo.gov.in/upload/uploadfiles/files/operation_chapter9.pdf
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4.11 Social security benefits for sanitation workers & their families

Linkage with government schemes

There area number ofexisting government schemes for the
benefit of sanitation workers and their families.

A ULBSs should map the sanitation workers against the
government schemes they are eligible.fohis has also
been encouraged by the SwacBhrvekshar2021

A Based on the eligibility of the workers, ULBs should link
sanitation workers to existing schemes so that they are
able to access their entitlements

The ULBs can do the following to link workers with
relevant government schemes.

1. Organize camps where officers of relevant schemes
put up their stalls. They should assist sanitation
workers in registering for various schemes

2. Use IEC for building awareness about the date of
organizing camp and inviting all sanitation workers to
attend the camp

3. Engage community groups / self help groups to
mobilize sanitation workers and participate in the
camp

4. Ensure sanitation workers on contract are included
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National social & financial safety schemes

Housing support to eligible
Flr g supp g

=T urb_an poor families: .
m'f‘r Visit: https://pmaymis.gov.in/

£aig:
Pradhan MantrAwaas
| m¥

Health insurance cover up to Rs 5 > VEENE! LPG connections in the
lakh per family, per year for Aygpt A A AR name of women in BPL
secondary and tertiary ) - (Below Poverty Line)
hospitalization. Pradhan Mantri Jan Pradhan MantrUjjwala  households.
Visit: https://pmjay.gov.in/ Arogya Yojana . Yojana Visit: https://pmuy.gov.in/
Onevyear life insurance ' R 4 Electricity connections to
scheme. for death due to & all remaining unelectrified
’ ey households
any reason. . %BM - ’
visit: Pradhan Mantri Jeevan %"{}aﬁ* Visit:
https://jansuraksha.gov.ih JyotiBimaYojana s https://saubhagya.qgov.in/

L

Access to financial services

Accidental insurance cover at a banking/ savings & deposit
accounts, remittance, credit,

premium of just Rs.12 peryear.  p.oqhan Mantri Pradhan Mantri Jeevan Jyoti

Visit: https://jansuraksha.gov.in/ . . . . insurance and pension for all.
SurakshaimaYojana Bimayojana Visit: https://pmjdy.gov.in/

Livelihoods creation through SBM
Urban NULM Convergence.

Visit: http://mohua.gov.in/cms/sbm
-nulm-convergenceguideline.php

Monthly pension to subscribers;
open to all bank account holders. ) : SBM & DAYULM
Visit: https://iansurakSha.QOV.in/ Atal Pension YOJa'na Convergence
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U-LEARN Portal for training on sanitatibased livelihood

U-LEARN: Urban Livelihood e-Learning and Resource Network

The Ministry of Housing and Urban Affairs (MoHUA) is leading a paradigm change in the lives of
urban poor through the Deendayal Antyodaya Yojana-National Urban Livelihoods Mission (DAY-
NULM).

The U-Learn e-learning portal aims to build capacities of all functionaries of the DAY-NULM
Mission (NMMU, SMMU, CMMU, Community Organisers, Community Resource Persons, Resource
Organizations, members of Area Level Federations and Self Help Groups and for elected and
executive officials of urban local bodies. The U-Learn portal will also serve as a knowledge portal
for NGOs and research organizations working in urban poverty and livelihoods sector.

The DAY-NULM work force is highly mobile and they need a learning solution which they can Tutorial 14: Shehri
carry with them. Technology-aided learning can help training the DAY-NULM field teams who are .
mostly out-of-office. Sahbhaglfa Manch

U-LEARN is a one stop place to refer
guidelines, advisories case studies on DAY-
NULM. U-LEARN is more than just watching
a presentation on a computer screen.
Through mobile phones, viewers can use
a lot of learning content such as easy to
understand tutorials in the form of videos,
case studies on leading practices, and
other reference documents. On viewing
the tutorial and successful completion of
the quizzes, the viewers will also receive

certificates from MoHUA.
TUTORIAL 11: Ab Hamari
Awaaz Suni Jayegi (Our
Source: https://www.ulearn.in/ voice will be heard)
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What should ULBs do for safety of sanitation workers?

D. Enablers



4.12 Grievance redressal system for sanitation workers

A Under theProhibitionof Employment as Manual Scavengers and their Rehabilitatior2®&8,State governments are required to designate an
authority for taking up grievances of sanitation workers and ensuring their rights are protected

A Currently 8 states hav®afaiKaramcharCommissions to safeguard the interests of sanitation workers

A Haryana State Commission f8afai P
Karamcharifias launched an online o
portalin June 2020 for resolving m
grievances and complaints of sanitati
workers. The commission works with Complaint
various bodies including the urban

HARYANA STATE COMMISSION @,& La@
FOR SAFAI KARAMCHARIS yuaEs

o

nnnnnnnnnn

|Oca| bOdieS and pUbIlC health Name of Complainant ” Date of Complaint Ermail Mobile Number *

. . Enter Name of Complainant 21-09-2020 Enter Email Address Enter Mobile Number
department to ensure sanitation | | [ l | | | |
workers get their entitlements like ex  state” District * Tehsil * Town*
gratia payment EPF etC. |Haryana V| |Select Option V| |Select Option V| |Select Option V|

Working for Department Gender Union * Comﬁ)l_ainant Employment
istrict mentary tian W - ~ ® Detai
A ULBS ShOUId ensure that thel’e is a District Elementary Education | |Ma|e | O Yes ® No |Contractua v|

platform for sanitation workers to bostal Address*

ralse thelr Issues and that thelr Allow only space.comma,dot,numbers and alphabets
grievances are redressed in a time

bound manner

Complaint Description
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4.13 Sensitizing citizens

Create public awareness about engaging registered desludging services only

Citizen participation is essential in ensuring delivery of safe
sanitation work.

1. ULBs should sensitize citizens to take services
from only registered service providers

1. ULBs should take up IEC campaigns to sanitize
citizens about the hazardous nature of sanitation
work

2. There should be a dedicated enquiry number for all
sanitation services

3. Citizens should have a platform to report any unsafe
sanitation work being practiced in the city

2. ULBs should use several media platforms to
spread awareness about registered desludging
services being provided in the city

1. Putinformation of all the registered service
providers on the ULB website

2. Provide contact information of the local
registered sanitation provider at the back of
the bills¢ property tax, water tax etc.

Rate/ Lret 110 Woevidy Sand charges / AW Y

Py e a9 el Wy k() whbes dwesasy | Q) ()
Ver AP \ aha
B AN
Rwws Myw W .

e “%0
TanM R fuse @ MOV MaTam Oages [ Bel T
[ R () s oypra ard [ clwiard ()

' 2 26x7 HELPLINE / 2% @ beudithol
oo (@) 20551912/ 66551912
- R
(G161 WNe oAl fcatn &4 uy a1y s!
S ' thi U ceet) 2ENGet (Eot SO Hea2 E3 @
L T & Muae o STV

e e Aidon e LoD B0 dwgha e
) ity it xl " g’ gt o

s s hrhrd et e wariey @ Ny P S

—
@l CONSUNPTION TREND {Units]

1om

(1))

FAYMENT OPTIONS

]
12 Mk soms S v, Faw ol Beae

OF - 0L Purtateanm Ca-3 e idset s ety U - &
00 News S hocd  bew oo

e e BL L O
Wb Ph L s vnans Nkt ar Brreye

Moo i New Wazs
LA S A S S RS R L L L 2 L RN N RS |

L J

4 +
<+ 2 +
+ For emplying your septic <
L £l
+ tank, *
% : .
+ Ketan Soni Mahesh loshi
$ \o 9898012345 9099954321 3
] 3
L J <

LA L L AL R A RN LA L L L LI e RS |

Contact details of service provider at the back of the bill by a ULB in Gujarat

MoHUA
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Leading practice

MalasurCampaign for awareness on safe sanitation

&
g_
uu|wnlnlm!:l.l::-llm R e R

THE STORY OF
MALASUR

THE DEMON OF DEFECA

A compendium of
creative outputs

for Malasur,

a public awareness campaign on
Faecal S8ludge Management (FSM)

Source: https://cdn.cseindia.org/attachments/0.64201700_1592642559 matasikit. pdf
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4.14 Recognition of sanitation workers

Often, sanitation work goes unnoticed by the public. ULBs should acknowledge the importance of sanitation workers antbeiselsey
provide. Providing appreciation to the best performing sanitation workers can boost the morale of sanitation workers émd bester

working condition.
1. ULBs should set the criteria of performance assessment 2. ULBs should incentivize performance

ULBs should set the criteria of performance assessment and informir the
sanitation workers to build a healthy competition among them. It can ULBs can incentivize performance of workers by giving them cash
include: rewards, vouchers, awards or displaying the names of well

A Punctuality performing sanitation workers on appreciation boards.

Regular use of PPEs
Delivery of quality work within deadline

Leading practice

Vouchers to best performing sanitation workers in the city of Indore

In a bid to appreciate citizens spreading awareness
and maintaining cleanliness in the city, Indore
Municipal Corporation launched the distribution of ; adeioy | &) | 00
G{ 6l OKK /I NRé¢d ¢KA& O NJ“?'(

redeemed every month in shopping malls, restaurant,
movie halls, salon, medicine stores and other shops.

- SWACHH CARD

Launched in 2019, the Card is distributed to sanitation |
workers who provide critical services of cleaning Public " -
toilets, doorto-door waste collection etc.
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Leading practice

SOUTH
Under Swachh Bharat Mission, ULBs were asked to gl
nominate best sanitary workers based on their performance.
T. Venkaiah, a sanitation worker with the Greater Hyderabad
Municipal Corporation (GHMC) was named as one of the
GKNBS a. Said 62N]SNIAY LYRALIE _
Development in 2016. -

GHMG

sanltatlon worker

named
Additionally, GHMC celebrates first Saturday of each month

I3 WD22R t NI OGAOS 5FaQd ¢KS ,BGStworker
elected representatives and ULB officials. Sanitatio_n wprkers f - £ “‘ In dl a

who ensure the city remains clean and NGOs working in the
same direction are felicitated.

It encourages the workers and tleeganisationgo continue
working to keep the initiatives takes under Swachh Bharat
Mission running.

These initiatives have helped the public acknowledge the
work of sanitation workers. People have begun to know the
workers in their local areas by their name and the workers
have reported more respectful behavior from the public.

Source: https://swachhbharat.azurewebsites.net/#/course/170/item/1599

MoHUA Ensuring safety of sanitation workew ready reckoner for ULBs 63



Provisions to be ensured during Cceti@l pandemic




5. Provisions to be ensured during Cet#lpandemic

aivA NFSSM

Naticaad institwe vl Db Aftads Alliance

Thermal screening, regular health check up

L
No deduction of wages and provision of additional pay in S#
case of increased work responsibilities e AW

"=
Link sanitation workers to CPTg0 ensure they have r— ol
access to soap/ sanitizand hand washinacilities ®

Transportation support during lockdowns .k\
Provision of adequate PPEs, especially gloves and masks COVID 19 AND

Provision of quarantine facility for sanitation workers and SAFE SANITATION
their family, in case of contracting Covid PRACT'CES FOR

ULBs should utilize untied grants under the 15th FC, U RBAN CO NTEXT

AMRUT and other possible sources for supporting
sanitation workers and related expenses

Physical distancing while training, attendance, work etc.

To o Do Po Do Po Do Do

o

Capacity building of ULB officials for implementation of
protocols and guidelines

For further comprehensive resources on Celdpandemic management, refer to this guidebook at
https://scbp.niua.org/sites/default/files/1._covid19 __ safe sanitation_practicesL_Highlighted_0.pdf
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IEC material on safety of sanitation workers during Gdddoandemic

Hi, | am Raghu. My wife, Sushma and | work as caretaker of a community toiletin

our ward.

I know that like us, many of you are also providing these services to citizens during

this Covid-19 pandemic. And that’s why | would like to share some safety tips with
ﬁ you to protect you from the Novel Corona Virus....

Disclaimer: ork sanitation workers

Before leaving home for your work, you must

1. Wearfull sleeve 3. Carry the 4 5. Gloves, mask, apron,
and full-length Emergency pass w shoes (if mask is unavailable,
s issued by ULB then use acleancloth in 2-3
SR layers to cover nose and mouth)
2. Coverwounds ~ “/ ! 4. Carry water and % 6. Carry extra set of
with water-proof ) soap to wash hands clothes
band-aid L

QMITUI, BTedT DG&EY. [HIT6T &I TLF&HE FSTP 2LUBTL LI Geaueney
QR BT, Qs Bamail -19 ASTHOGETISE 6T LTS 2 hisefd

w6 @mms’:eﬁr@s@ .y(»urrmu m B&emauGHenar m@m@@mnnmm
CTETLISI 616016 S Qg wjib. ;ﬂ@mns\)gnm BHITeU6D Q&TGmeTT
arallel®Ha 2 ms@aTL UTSIHTSHS Fle0 UmgIsmLL]

2 _gallsEMLL&SameT 2 mgEnL 6T LS THg Gsmearer afl L& Gmer..

BErTL® Bjaunsi
wib i @b
QUIDILLGSDLL : B5S D 216080, ss@me) gz ueiuneriserme)|  aiemsd sim

SRSs0LL CaatTL W Sab)56 LrSIsTU b it TS
2 ST Gauenessns efl el el (B QeueflCLmeauSMHE (P6IT, BrseT sLLTwD

When you reach the workplace, you must

SR o == oL Qeuelulley L@b eI Lwerih

fipdiged A et S evoreuufiy MHmith &L Qeigne a®f aBiy

peeitiorigecl e Cemiflane mssamer Smeuie Qe Qauall LG
) Spayhise SUOBrEET

ELML Y ULB QU ISl SieuEnSTen

BiiysT WermeoL il B0 Sy semeT unenan TESSIE

apeuLd ep@ IS eT ARSIE QedrguniseT Qecogurismer

. = Draw circles outside the toilet block
Wash hands with soap Wear PPEs as per recommendations to make users maintain distance
for at least 20 secs

-
=
gl ]
Cleanthe toiletblock by  Instruct users to maintain distance of at least4 feet Collectuser charges while
wearing PPEs & to wash their hands with soap after using toilet wearinggloves

@

Cleanand disinfectfrequently  wash hands with soap before having
touched objectsand surfaces. any food

Braser uetulLGeng enLWIDGLITS), BraS6T &60origLILIms

-
;9 2.Cgemaubm 480, WES, QO
BlinmE e Ny, BETB@S
é@ Asnpleumss @fﬁ;@mmgg
(=] selljssan =L TN
1. GDOESS! 20 2 : 5. Gaueney Qb
amaes ] smbabe sarns
GemiyLeir it Lwefls@heLITg!
BT S il ungismILITer
Coustor@in 2 LN
oot ol ugmafléaeh
2 ST Caliamaanus G5 ML MG GLIME, LeTa @b el U1 L9 earL h
ap1 e uallyflanCyn@ e Lamy weih 5@ AUmBEUTS . .
G Te, LIMSIsTLILmeT aéeflsmmuLer B g;ﬂgﬁgmg

@LQeuel 6L G SiomisaT

wrsfleow Ceafléasan Weryib GemULNeormed

oEsmE BTG

2wy Asn@H GuhHurliysamer M sdlesd aGsEmswns bl -
Ao Bésh Qeiwhiser - L ULLT &6, apEE

@eauleunn 24 weoofl WHMD WESOS Speu

CHEIEBINEGD 2m Won Ceushuipiin Spmanbm
serent GETSeT, LY &ESE G sflaysd geib 58 QUL s
5“‘“.‘3“"‘"!5'2“ =59, lmepeiiter ol @HH MBS Spnbaimas
sl st CUIMETMemHenm 5 & GUOTEUUTITIDL] LIQYL 60} BelF&sMD

QA Besih Qe iiymssr Qseflésab

When you finish your work

2 HEIS6T Liel HemsH MG BriseT SGLOLILELITS!

B LB e g P

Remove Wash hands Change Wearmask/cloth Before meetinganyone in the family,
PPEs and face clothesand putall andreturnto  first wash clothes and PPEs with soap
inabag home and hang them in a sunny dry place

Contact a doctor immediately if you
have any cough/fever or running nose

et’s conquer the

rus by ensuring our safety

Safety and Dignity to Sanitation Work | Urban Management Centre with support from BMGF | manvita@umcasia.org

mmmmm\um wseply / giewoll ot 2
WasmHWID sieiihe il HE&S
Hpeu CoussorID S\ @Oy

siewllseen ) @mU§§\mnmnmms‘g2;ugm@@m
SIDTHMSWID 2B c & 7 66160 516001 SemeTWD EEemeTwin
Uil EeussEaD GamiiLL e EQmH?ﬂtu&sgwm:;wg LD

VB PES BPEHE ) BLOG UTSSTUL 2 0I5 Q&Fuiaser
QSTLIL| QS TETEBEISET ELR6ULD emeuTemery GleusuGeur

SO Let{1& @ LTSS T LoHmith &600Tesi Wb | BMGF S3STeL 68T B&TLUILM EMLOWILD| many
SEPBTE B&FULUMD &STHTTL L& 2 s SILLLD : tnussp@iihs.acin

A series of posters to raise awareness on safety of sanitation workers during COVID is available on https://umcasial8gé&smidces/
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